
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
Freedom Handset Lifter User Guide 
 
Parts: 
1. Handset Lifter w/adhesive 
2. External Ring Sensor 
 
Features: 
1. LED light 
2. External Mic sensor (optional) 
3. Lifter cord for power connection to the charger. 
 
4. Lifter arm with slide support bar 
5. Height adjustment lever on the front of unit 
6.  Ring detection sound level adjustment on front (yellow) 
 
Getting Started: 
 
1. Position the lifter under the handset on the side of the phone and plug the power jack into the back of the charger base. If 
the lifter doesn’t reach far enough under the handset, slide the top of the support bar out as far as needed. (Remove a small 
piece of the adhesive at first until you can test the position) 
 
2. To test the correct height, turn the headset on by pushing the silver button on the headband.  Turning the headset on, 
directs the lifter to lift the handset. If needed, move the adjustment lever on the front of the lifter up or down so the handset 
lifts high enough to connect the call. NOTE: To answer a call while away, the phone needs to have the ability to connect the 
ringing line when the handset is lifted. 
 
3. Now that you’ve determined the best position for lifter remove the tape backing and press the lifter firmly in place on both 
the side and under the lifer arm. 
 
4. The ring indicator is located in the middle of the actual lifter arm and should be as close to the speaker as possible.  Most 
speakers are located under the handset but for those phones that are not, an external microphone sensor is included and 
can be added by plugging it into the bottom of the lifter and placed as close to the speaker as possible and adhering with 
tape.   
When receiving a call, the ring indicator will sense the phone ringing and send a tone to the headset. If you are not hearing 
the tone, increase the ringer on the phone until it is loud enough for the sensor to pick it up. If you are still not getting the 
tone, there is a small yellow internal adjustment in the front of the lifter. 
 
For further technical support, please call your sales representative.  
 
 


